
 
 

 
Staples & the U.S. Small Business Administration 

Host Special Town Forum in Cleveland 
_____________________________________________ 

 
“Small Business Success: Igniting Innovation-Revitalizing 

Manufacturing through Innovation” 
 
Join top business, government and community leaders to explore new ways to innovate your 
company.  This roundtable discussion will address issues affecting small business in the 
Cleveland market and focus on how to spark creative business solutions in a rapidly changing 
environment. 
 
Panelists: 
 
Tom Stemberg, Chairman and Founder of Staples, Inc.  
Melanie Sabelhaus, SBA Deputy Administrator 
Dr. Steven Gage, President, Cleveland Advanced Manufacturing Project 

 Jean Carter Ryan, Deputy Director, Economic Development for the State of Ohio 
Susanna Ross, Co-Founder, Ink Big Corporation 
 
Moderator: 
 
Debbie Van Tassel, Business Editor, Plain Dealer 
 
Date: June 15, 2004 
Time: 11:30 a.m. – 1 p.m. 
Location: Staples, 2150 West 117th Street Cleveland, OH 
Cost: Free to the public 
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RSVPs:        Media Contact: 
1-888-302-0000       Cecelia Taylor, SBA 
by June 3        202-401-7363   
 

Cecelia.taylor@sba.gov 
Julie Mittelman, Staples  
508-253-8580 
julie.mittelman@staples.com  


